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Overall experience with OpManager How helpful reviews are selected

FAVORABLE REVIEW

4.0 June 20, 2023

Comprehensive tool to monitor infrastructure

Overall, my experience with OpManager, an infrastructure
monitoring tool, was terrific. It manages all of our business
problems to monitor and manage the performance and
availability of our IT infrastructure. OpManager provides
comprehensive functionalities for monitoring network ...

Read Full Review

CRITICAL REVIEW

3.0 November 9, 2023

Review of Manage Engine OpManager by an IT Engineer

So far OpManager has been very straight forward to deploy
and support has been responsive.

Read Full Review

See All 491 Product Reviews
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Likes and dislikes about OpManager

LIKES

OpManager offers an intuitive interface, extensive device
support, and customizable dashboards. The tool provides a
seamless experience for monitoring and managing diverse
infrastructure components from a single platform. It offers
valuable insights into network performance, system ...

June 20, 2023

Read Full Review

DISLIKES

The items we dislike most is the on-premises reliance,
netflow licensing model, and limitations of API integration
with networking equipment.

November 9, 2023

Read Full Review

View more likes and dislikes

Top OpManager Alternatives

Other vendors considered by reviewers before purchasing

from ManageEngine

48% considered SolarWinds

26% considered Nagios

22% considered Microsoft

All OpManager Alternatives (45)

Compare OpManager with competitors

Compare OpManager vs Paessler PRTG

Compare OpManager vs Zabbix

Compare OpManager vs Datadog
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OpManager Deciding Factors

Source: This graph utilizes Gartner Peer Insights responses to the question, "What are the key factors that drove your
decision?" The graph includes survey data from any active Gartner Peer Insights market with atleast 30 reviews and a
minimum of two products to be considered. Data will be updated live as new reviews flow in.

As of Dec 2023 @Gartner, Inc

Download

Peer Ratings on Market Features
As markets evolve, features may change to better reflect the current state.

OpManager Market Features
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Monitor hypervisors 4.4 (300) Scalability 4.5 (187)

Integration 4.5 (187) Customization 4.4 (187)

Ease of deployment,
administration, and maintenance

4.5 (186)

As of Dec 2023 @Gartner, Inc

Download

In-Depth Reviewer Insights

OpManager Reviewer Insights

Peers Recommending This Product

87%

Company Size

<50M USD 23%

50M-1B USD 51%

Industry

IT Services 26%

Healthcare and Biotech 10%

Deployment Region

Asia/Pacific 38%

North America 30%
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1B-10B USD 9%

10B+ USD 5%

Gov't/PS/Ed 12%

Manufacturing 9%

Services (non-Government) 7%

Other 47%

Europe, Middle East and Africa 24%

Latin America 8%

As of Dec 2023 @Gartner, Inc
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Most Helpful OpManager Reviews See All 491 Product Reviews

4.0 Nov 8, 2023 Review Source:

Surprisingly Quick and Easy Infrastructure Monitoring Tool

Reviewer Function: IT Company Size: 500M - 1B USD Industry: Manufacturing Industry

Some of the settings and subscriptions are hard to understand but the techs and support helped us figure out the best solution for us

Read Full Review

4.0 Jul 5, 2023 Review Source:

Easy to deploy, with great features.

Reviewer Function: IT Services Company Size: <50M USD Industry: Services (non-Government) Industry

Very easy to use, accomplishes everything we need to do.

Read Full Review

4.0 Jul 7, 2023 Review Source:
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OpManager-A useful tool for IT Operations

Reviewer Function: IT Company Size: 50M - 250M USD Industry: Services (non-Government) Industry

My experience so far with OpManager has been positive. It has really helped with having a real time notification of issues with our network
infrastructure. This is especially useful with a network of over 20 firewalls, having a tool like OpManager certainly helps knowing when critical
incidents happen on the devices especially up/down critical incidents.

Read Full Review

4.0 Jun 21, 2023 Review Source:

The Pros and cons of manage engine endpoint central

Reviewer Function: IT Company Size: 250M - 500M USD Industry: Consumer Goods Industry

ManageEngine Products: Efficient, Reliable, Seamless.

Read Full Review

4.0 Sep 25, 2023 Review Source:

Good monitoring system, flexible and effective

Reviewer Function: IT Company Size: <50M USD Industry: Healthcare and Biotech Industry

After a few months of use, my experience with OpManager is truly positive. We use it to monitor various types of servers and network devices, a
handful of probes deployed and a Central console to group alerts and display dashboards to support team. I like the flexibility of the product,
especially the possibility to create custom monitors to monitor exactly what you want as closely as possible. Configuration between Central ...

Read Full Review

4.0 Jul 18, 2023 Review Source:

Affordable, Easy to Use, Easy to deploy tool that works out of the box

Reviewer Function: IT Security and Risk Management Company Size: 500M - 1B USD Industry: Finance (non-banking) Industry

OPManager is a product which is developed by ZOHO Corp, which is very helpful for real-time monitoring of servers Memory, Load, CPU, disk
Utilization, Link Status which is keen helpful in Troubleshooting and Productivity
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Read Full Review

5.0 Jul 18, 2023 Review Source:

Excellent Tool to Monitor the Infrastructure

Reviewer Function: IT Security and Risk Management Company Size: 500M - 1B USD Industry: Finance (non-banking) Industry

OpManager is an excellent solution to monitor all the network devices in my organization which helps me to take precautionary steps with its
reports. The experience is good that we can store auto backup and monitor the interfaces. Also it provides us the complete visibility of network
with quick support. It is very easy to deploy and implement, and the information it provides us is very useful.

Read Full Review

5.0 Sep 28, 2023 Review Source:

Seamless Infrastructure Monitoring with OpManager!

Reviewer Function: IT Company Size: 1B - 3B USD Industry: IT Services Industry

OpManager has been a one-stop solution for monitoring all our devices in our organization. The reports generated are well designed to
proactively mitigate any sort of security threat by taking preventive measures. The support team is very responsive and quick in solving our
queries. It's worth considering this product as our ROI from this is more than 150%

Read Full Review

5.0 Aug 3, 2023 Review Source:

OpManager - Great easy to use product that hasn't disappointed us yet.

Reviewer Function: IT Company Size: 1B - 3B USD Industry: Banking Industry

Great Product, easy to use and setup. Great look and feel to the web portal. Really easy to update and maintain the server.

Read Full Review
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5.0 Jul 1, 2023 Review Source:

Best NMS with Performance and Reliability

Reviewer Function: IT Company Size: 250M - 500M USD Industry: Manufacturing Industry

Manage engine is an awesome product in which you can monitor all the network parameters under one roof. Its very user friendly to use and
reliable.

Read Full Review

5.0 Aug 2, 2023 Review Source:

ManageEngine is great for any management scenario you throw at it!

Reviewer Function: IT Company Size: 500M - 1B USD Industry: Banking Industry

OpManager has been a critical component of our monitoring systems for many, many years now. Ease of setup and use are key factors we
continually turn to ManageEngine for solutions. We also use Patch Manager Plus, ADAudit and EventLog Analyzer to monitor our systems
completely.

Read Full Review

4.0 Jun 26, 2023 Review Source:

Keep your monitoring concise, specific, and well configured.

Reviewer Function: IT Company Size: Gov't/PS/ED <5,000 Employees Industry: Education Industry

I think overall Opman does a create job at doing what it's supposed to do. It monitors performance precisely the way it's configured.

Read Full Review

4.0 Sep 12, 2023 Review Source:

Effective, trustworthy and reliable monitoring tool.

Reviewer Function: IT Company Size: 50M - 250M USD Industry: IT Services Industry
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Very good product ,easy to use and configure. We are using this in our organization for monitoring and manage network devices, servers,
application, network traffic analysis, storage and reporting.

Read Full Review

5.0 Jul 20, 2023 Review Source:

The best real time network monitoring tool

Reviewer Function: IT Company Size: <50M USD Industry: IT Services Industry

The best Network monitoring tool for the real time monitoring of IT Infrastructure. it offers insights into the availability, performance and Health
of all the devices.

Read Full Review

4.0 Jul 13, 2023 Review Source:

Good solution with network monitoring features at a fair price.

Reviewer Function: IT Company Size: 1B - 3B USD Industry: IT Services Industry

We are using OpsManager Plus, and I can state that the product is superior to others in terms of feature and cost.

Read Full Review

See All 491 Product Reviews
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